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JsintegraRental

What is discussed in this document?

In the following document you will find information on the following:
1. Overview of options to send emails out of integraRental
2. Setup instructions for each email option

3. Information on what integraRental needs to setup your email options



What can | email from integraRental?

JsintegraRental

There are multiple areas of opportunity to send emails directly out of integraRental.

eRental Email notifications (not pictured)

Created By - rentaladmin 4/30/2019 m

Agreement- 3110  Location - Bettendorf

Prepayment and/or Signature Capture —

Send New Sale Quote or Sales Receipt =

A Type | Rental start | 4pen01911:18AM (B © End | 42op0191118aM B © BilingMode  posgiling ¥
Assign Credit Card
Customer Delivery/Job Info Comments Dispatch Override Log  Attachments Billing PrePayments $0.00
4__' Pay Online Pay Online & Sign Sign Only
Date Amount i Reference# Transaction Type Created Date Created By
T > No items to display

Trans | ltem# Description Qty | Deposit | EstReturn Taxable | Actual Return EstPrice | Est Extension | Action
Rental | TomrTest-025 | TomrTest Product - Main 1 $10.00 | 4/259/2019 11:18 AM v 4/29/201911:18 AM | £145.00 £145.00 Change Item Loca...

Deposit Total: $10.00 Product Total: $0.00 Service Total: $0.00 Rental Total: $145.00  Tax Total: $9.79 Total: $154.79

Send Copy of Rental Agreement

dd Producs | Add serice e CheckinDecil | Checkin st | PrincAgreement | ViewPDF | Send PoF ——
S

u"l”'”' = - " T

$11.11 _

Total Tax: $0.00 Total: $11.11

Tender Sale

. —

P | Batteries - AA 10 Pk 1 $11.11

Total Service: $0.00 Selsaguct: $11.11

Search Quotes Search Past Sales

Delete

Est Price | Est Extension | Action

Trans | ltem# Description Taxable | Actual Returmn
Rental | TomrTest-025 | TomrTestProduct-Main | 1 | $10.00 | 4/29/2019 1T T2 4 | 4/29/201911:18AM | $145.00 $145.00
Deposit Total: $10.00 Product Total: $0.00 Service Total: $0.00 s 145.00 Tax Total: $9.79 Total: $154.79

o | e ror | snarr
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Prepayment and Signature capture email

JrintegraRental

If you are using our integrated Credit Card services with CenPOS you can now email customers a request for
Prepayment, Prepayment with a Signature, or just a Signature. To do so you will go to the PrePayments tab on the
rental agreement screen. Emails received by the customer will provide them with a button that will take them to a
webpage where they can Pay, Pay and Sign, or just Sign for the rental agreement.

Wed 5/1/2019 12:16 PM

IN integraRental Notification Mail

Rental PrePayment Request for Agreement 3094

To @ Tom Rockwell

| (3094)-Rental_Agreement.PDF
oF | 209KB

Agreement No Amount
3094 ( 5/11/2019 8:01 AM -

205.48
5/11/2019 11:00 PM ) $

Please click Pay Now to pay your invoice now with your credit card.

Thank you for your business

‘

Wed 5/1/2019 12:16 PM
IN integraRental Notification Mail
Rental PrePayment Request for Agreement 3094

To @ Tom Rockwell

(3094)-Rental_Agreement.,PDF _
L 209 KB

Agreement No Amount
3094 ( 5/11/2019 8:01 AM -

205.48
5/11/2019 11:00 PM ) $

Please click Pay Now to pay your invoice now with your credit card.

Thank you for your business

‘

Wed 5/1/2019 3:34 PM
IN integraRental Notification Mail
Signature Request for Agreement 3120

To @ Tom Rockwell

¢’ (3120)-Rental Agreement.PDF _
oF | 209KB

Agreement No
click to Sign
3120 ( 5/3/2019 3:33 PM - 5/4/2019 3:33 PM )

Dear,
Please click to sign for rental agreement terms and conditions.

Thank you for your business,

Rock Solid Rental

2547 Tech Drive
Bettendorf, 1A 52722
563-332-5030
info@rocksolidrental.com



JintegraRental

Email Templates Setup — Overview

A Home
@ New Reservation Select you text position:| Online Pre-Payment Only Notification to Customer v
w  New Sale Agreement Section 1 a
Agreement Section 2
%) Return i £ U | Agreement Section 3a il
Insert HTML Agreement Section 3b
(» Reservations Online Agreement
There are multiple email templates available for each SR S S
. @ eRental > )
email feature, based on what stage of the process the SABAReques confiovaton
. . . . & Rental Agreement eRental RquestAdn"un Nétn‘lcatlon
email represents, and who the email audience will be. Please dlick Pay Now t{ eRental Inquiry Confirmation

EARiiea R : eRental Inquiry Admin Notification

: QR ~ Oriine pre payment Only Notificaion to Customer
Online Pre-Payment Only Completed Notification to Admin
Online Pre-Payment Only Confirmation to Customer
Online Pre-Payment & Sign Notification to Customer
Online Pre-Payment & Sign Completed Notification to Admin
Online Pre-Payment & Sign Confirmation to Customer

All of the templates have a similar setup and layout,
which is described in the following slides.

Dispatch >

© & “

Currently On Rent

& Billing 2 Online Signature Only Notification to Customer
Online Signature Only Completed Notification to Admin
A Customers Online Signature Confirmation to Customer -
B Reports >
— Import/Export >
£ Setup ”
Agreement Settings v

Default Terms & Email




Email Template Setup — Subject Hiniegrafenta
Each email template has a section for the Subject and the Body of the email to be sent. Using the dropdown menu
labeled “Insert integra Fields” allows you to pull in information about the specific Location, Customer, and Rental
Agreement you are communicating in regards to. Below is an example of the request for signature template.

Select you text position:|  Online Signature Only Notification to Customer

v | Subject: Signature Request for Agreement {RentalAgreementiD]

B | I |U  ac||E E | E|E =[] E % | 3% B Paragraph v nherited font (inherited size) v Insertintegra Fields v
Dear {CompanyName?,
Thank you for your rental agreement request which is to begin on {startDate}. Please click the by~ -*-—- -=F -l = —-— -t T e e -
acceptance thereof. Please feel free to contact us if you have any questions or concerns. Fri 193:16 PM
Thank you for your business, |N '

{LocationContactInformation’

Note: The integraFields drop down does not
place the integraField tag in the Subject line
area. Set your curser somewhere in the Body
area, and after you choose the integraField you
would like to see in the Subject line, cut and
paste it from the Body section of the email
template. See the integraFields guide on the
next slide.

Signature Request for Agreement 3143

To @ Tom Rockwell

" (3143)-Rental_Agreement.PDF .
209 KB

Agreement No
3143 ( 5/4/2019 3:15 PM - 5/5/2019 3:15 PM )

‘ click to Sign
Dear Rockwell Rentals,

Thank you for your rental agreement request which is to begin on 5/4/2019 3:15 PM. Please click the button above and take a moment to review our terms and
conditions and provide your signature as acceptance thereof. Please feel free to contact us if you have any questions or concerns.

Thank you for your business,

Rock Solid, Inc



Email Template Setup — integraFields

CompanyName — Rental Company Name Field

Customer — Rental Company Name Field

Requestld — Rental Agreement ID Number
eRentalRequestID — Rental Agreement ID Number
RentalAgreementID — Rental Agreement ID Number
comment - Unknown

invoice_no — Rental Agreement ID Number

startDate — Rental Agreement Start Date from Header
endDate — Rental Agreement End Date From Header
balance_due — Balance Requested Via Pay &/or Pay & Sign email
content — Used to convey “Body” message when sending Rental
Agreement .pdf file

url — Link to Pay & Sign web page

Address1 — Rental Customer Billing Address 1

Address2 — Rental Customer Billing Address 2

City — Rental Customer Billing Address City

State — Rental Customer Billing Address State

Zip — Rental Customer Billing Address Zip Code
Companyphone — Rental Customer Company Phone Number
CompanyEmail — Rental Customer Company Email
ContactName — Rental Customer Contact Name
ContactPhone — Rental Customer Contact Phone Number
ContactEmail — Rental Customer Contact Email Address

y‘t raR ntaI
gra Rental

PhoneNumber— Rental Customer Company Phone Number
Contactinformation — Rental Customer Company Name, Address,
Phone, & Email in email signature layout

PrepaymentAmount — Prepayment Amount Requested
Warehouse — Rental Location Rental Agreement originating from
LocationAddress1 — Rental Company Location Address 1
LocationAddress2 — Rental Company Location Address 2
LocationCity — Rental Company Location City

LocationState — Rental Company Location State

LocationZip — Rental Company Location Zip Code

LocationPhone — Rental Company Location Phone Number
LocationEmail — Rental Company Location Admin Email Address
LocationContactinformation — Rental Company Location Name,
Address, Phone, & Email in email signature layout
ThankYouText — Thank you text from App Settings (requires
integraRental Support Assistance)

SalesmanName — Sales Rep name assigned to Rental Agreement
SalesmanNumber — Sales Rep ID number assigned to Rental
Agreement



JrintegraRental

Email Template Setup — Message

As discussed in the previous slide, the combined use of static text and the integra Fields can provide the email recipient
with a personalized email experience without having to edit every email sent. Below you will find an example of a
message template you could use to get started.

Pay Only Template — Request to Customer

Subject: Rental Prepayment Request for Agreement {RentalAgreementID}

Message: Dear{CompanyName},

Please click the “Pay Now” button to pay your invoice with your credit card for rental agreement number{RentalAgreementID}.

Than k yOU fOI’ yOU r bUSInE‘SS, send Subject IPental Prepayment Request for Agreement 3144

(3144)-Rental_Agreement.PDF
209 KB

Agreement No Amount
Pay Now
3144 (11/19/2018 9:36 AM - 11/20/2018 9:36 AM ) $21.35

Dear Rockwell Rentals,

Attached

{LocationContactIinformation}

Please click the "Pay Now" button to pay your invoice with your credit card for rental agreement number 3144,
Thank you for your business,

Rock Solid Rental

1200 Rockingham Road
Davenport,IA,52803
(563) 555-2020
info@integrasoft.com



JintegraRental

Email Template Setup — Notification to Admin

integra Rental Management=

#: 3094 Rockwell Rentals 5/11/2019

A Home 4 Home / Setup / Locations  Locations
@& New Reservation £t Location lmlm
W New Sale
Warehouse: Bettendorf Location Formal Name: Rock Solid Renta
%) Return Address1: 1200 Rockingham Road Address2:
G Reservations City: Davenport State:
o _ Zip: 52803 E tomr@integrasoft.com I
The “Notification to Admin” template determines what =~ @ == > S S—
is Sent to the email address Setup On the Location W Rental Agreement Default New Reservation State: lowa v Default Cash Customer: 64 @
jice Repair 5 Default Tax Rate: lowa v Rate: 6.7500
screen that coincides with the Location that the rental i
. . . . @ Dispatch >
agreement is coming from. You can edit the Location o o
urrently On Rent
email address by going to Setup/Locations from the — )
main menu and editing the Email: section of a Fy——
Location’s detail page. = Reports :
— |mport/Export >
I ¢ Setup - I
Agreement Settings >
Asset Settings >
Coupons

Delivery Pickup Zones

I Eoca!]ons I




JsintegraRental

Email Template Setup — Suggested Verbiage

Pay Only Verbiage

Request to Customer

Subject: Rental Payment Request for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Please click the "Pay Now" button to submit your credit card payment of {PrepaymentAmount} for rental
agreement {RentalAgreementID}.

Thank you for your business,

{LocationContactinformation}

Confirmation to Admin

Subject: Rental Payment Received for Agreement {RentalAgreementID}

Body: Dear Rental Location Admin,

The credit card payment of {PrepaymentAmount} for rental agreement {RentalAgreementID} has been received
from {CompanyName}.

Confirmation to Customer

Subject: Rental Payment Confirmation for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Thank you for your credit card payment of {PrepaymentAmount} for rental agreement {RentalAgreementID}. Please feel free to call
us with any questions or concerns prior to your rental start date/time.

Thank you for your business,

{LocationContactInformation}
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JsintegraRental

Email Template Setup — Suggested Verbiage

Pay & Sign Verbiage

Request to Customer

Subject: Rental Payment & Signature Request for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Please click the "Pay Now" button to submit your signature, and credit card payment of {PrepaymentAmount}, for rental
agreement {RentalAgreementID}.

Thank you for your business,

{LocationContactinformation}

Confirmation to Admin

Subject: Rental Payment & Signature Received for Agreement {RentalAgreementID}

Body: Dear Rental Location Admin,

The signature, and credit card payment of {PrepaymentAmount}, for rental agreement {RentalAgreementID} has been received
from {CompanyName}.

Confirmation to Customer

Subject: Rental Payment & Signature Confirmation for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Thank you for submitting your signature and your credit card payment of {PrepaymentAmount} for rental

agreement {RentalAgreementID}. Please feel free to call us with any questions or concerns prior to your rental start date/time.
Thank you for your business,

{LocationContactInformation}
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JsintegraRental

Email Template Setup — Suggested Verbiage

Sign Only

Request to Customer

Subject: Rental Signature Request for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Please click on the blue button above that says "click to Sign" and take a moment to review our terms and conditions for rental agreement
#{RentalAgreementID}, starting on {startDate}. If you agree to our terms and conditions please enter your signature user your mouse, or your
finger if using a touchscreen device. Then click "Add Signature". You will receive a confirmation email once we have received your signed
agreement.

Thank you for your business,

{LocationContactinformation}

Confirmation to Admin

Subject: Rental Signature Received for Agreement {RentalAgreementID}
Body: Dear Admin,

Signature received for Rental agreement {RentalAgreement|D}.

Confirmation to Customer

Subject: Rental Signature Confirmation for Agreement {RentalAgreementID}

Body: Dear {CompanyName},

Thank you for submitting your signature for rental agreement {RentalAgreementID}. Please feel free to call us with any questions or concerns
prior to your rental start date/time.

Thank you for your business,

{LocationContactinformation}
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JvintegraRental

Email Template Setup — Online Agreement

Rental Agreement Terms & Conditions

. . : . ROCK Rock Solid Rental
When an email recipient receives the “Pay Online” or SOLID S—

e———— 2
1200 Rockingham Road, Davenport, IA, 52803

“Pay Online & Sign” message, the button provided takes (563) 5551212, tomr@itegrasoft.com
the customer to a webpage to complete these tasks. LEASE AGREEMENT - TERMS AND CONDITIONS
The ”Online Agreement” template iS Where Lessor, hereby agrees to lease to Lessee the equipment described on the face of this agreement or in attached schedules in accordance with

the following agreement:

attached to real estate. The equipment shall not be removed from the place of delivery or installation without the expressed written permission of Lessor.
2. INSPECTION. Lessee acknowdedges that he has had an opportunity to personally inspect the equipment and finds it suitable for his needs and in good condition. Lessee understands its proper use.
o, . "
yo u r Sa l I Ie I e rl I lS a n d CO n d Itl O n S fro l I l Ag ree I I le nt caused by delays or otherw and Lessee hereby waives any right or entitiement thereto
4. WARRANTIES. Lessor is not the manufacturer of the rented property nor the agent of the manufacturer, and no warranty against patent or latent defects in material workmanship or capacity is given,
Section 1 and/or 2 mpletely diff t set of
ection 1 ana/or £, or a completely airrerent set o

. - - 1. TITLE AND OWNERSHIP. The leased equipment shall at all imes be and remain the sole and exclusive property of Lessor. Lessee shall have only the rights to use the equipment in accordance
l nteg r'a Re nta I u S e r's Ca n e d It W h a t C u Sto m e r's S e e I n t h e with the terms of this agreement. Lessor shall have the right to display notice of its ownership of the aquipment by display of an identifying stencil, plate or other marking. and Lessee agrees that it wi
ledges Lessee responsibility to inspect the equipment prior to its use and to notify Lessor of any defects.
LFUNCTIONING EQUIPMENT. If the equipment becomes unsafe or in disrepair for any reason, Lessee agrees to discontinue its use and to notify Lessor. Lessor will repair
and Lessee expressly waives all such warranties of fitness which may be accorded by law or otherwise. There are no warranties of merchantability or fitness, either express or implied. There is no “
bi ipi ill'b ired Il th h

verbiage. Recipients wi e required to scroll throug
the entire 1 d Conditi tion before th |

not remove or cover such markings without the written permission of Lessor. It is ex| sly intended and agreed that the equipment shall be personal property even though it may be affixed or
space highlighted to the right. You may choose to use

or replace the th similar equipment in good working order if available, and if the defect is the result of normal use. Lessor is not responsible for any incidental or consequential damages
Cancel or Add Signature buttons are active.

Please provide signature to agree to the terms and conditions above for this rental agreement.
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Send PDF option on Rental Agreement screen ~

The Send PDF option on the Rental Agreement screen allows you to send the customer a PDF copy of the rental
agreement in the form of an email attachment. You can also send a default or customized subject and/or message
in the body of the email. The following slides will assist you in setting this up.

Send PDF

“ Contact Email: tomr@integrasoft.com

[J  Customer Email: tomr@integrasoft.com

his is the verbiage from the Body section of the Send PDF window.

14




Send PDF — Email Template Setup JintegraRental

If you do NOT setup the email template associated with the Send PDF button on the Rental Agreement screen, the
customer will receive an email with the Rental Agreement as an attachment, but with no email subject, and no
email body. You have options to provide the Subject and Email Body verbiage that is the same for everyone, or that
changes by automatically pulling in information such as the Rental Agreement number.

H L Untitled - Message (HTML)
File Message Help Q Tell me what you want to do
= ~ ~ . ¥
(% Ignore x D =2 (ﬁ"] (= 2 Meeting To Do &3 To Manager = =
- b5 (|- = (|_ g ')d M- B T Ermat v Done : Rock Solid Rental Agreement 3110 - Message (HTML)
& Junk - 0€ Sl ahichive A EAF‘)ly onvar E@ More ~ Q Reply & Delete ¥ Create New v
Help Q Tell me what you want to do
Delete Respond Quick Steps ]
Tue 4/30/2019 12:15 PM % e x D [_;W E—;\W L;w [F2 Meeting 2 To D6 & To Manager @ == Rules ~ @ L‘ a‘ ==| > K}) £ Find A)) q
IN intearaRental Notification Mail € € = QS IM~ E Team Email v/ Done .SDOneNote ax [5) Related ~
g & Junk~ Delete Archive Reply Reply Forward & ¥ _ Move __ . Assign Mark Categorize Follow Translate Read = Zoom
Al ] More ~ « Reply & Delete Create New N - [ Actions - Policy ~ Unread 7 Up~ b s Select~ Aloud
Delete Respond Quick Steps F} Move Tags ] Editing Speech  Zoom

To @ Tom Rockwell
Tue 4/30/2019 12:17 PM
(G| (3110)-Rental Agreement.PDF _ . . . .
Leor | 209KB IN integraRental Notification Mail
Rock Solid Rental Agreement 3110

To @ Tom Rockwell

:Zk (3110)-Rental_Agreement.PDF
|PoF | 209KB

Message from Body section of Send PDF window
Sample of message to appear in body of email when PDF copy of Rental type sent to customer.
Thank you for your business,

Rock Solid Rental
2547 Tech Drive

563-332-5030
info@rocksolidrental.com
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Send PDF — Setup Template by Type

There are three rental agreement types, Quote, Reservation and Rental, and you have the opportunity to setup a

different email template for each one. You will find these three templates by going to Setup/Rental

JintegraRental

Agreement/Default Terms & Email from the menu. The page you are brought to will have a dropdown menu where
you will find the three templates.

integra Rental Management=

f

® @ ¢ aw 6@

o @l © & N N

1l

Home

New Reservation

New Sale

Return

Reservations

eRental

Rental Agreement

Service Repair

Dispatch

Currently On Rent

Billing

Customers

Reports

Import/Export

I Select you text position:

Agreement Section 1

B | I | U] ax

1 ALL LIABILITY IS RESPONSIH
2.PAYMENTS NOT RECEIVED W
3. THE ABOVE DESCRIBED EQU
UNDERSTAND PROPER, SAFE,

4. [F PERMITTED BY THELAWS
RECOVERY POSSESSION OF TH|
THE WARRANT OF ATTORNEY

eRental Request Acceptance

eRental Request Rejection

eRental Request Confirmation

eRental Request Admin Notification

eRental Inquiry Confirmation

eRental Inquiry Admin Notification

Online Pre-Payment Only Notification to Customer

Online Pre-Payment Only Completed Notification to Admin
Online Pre-Payment Only Confirmation to Customer
Online Pre-Payment & Sign Notification to Customer
Online Pre-Payment & Sign Completed Notification to Admin
Online Pre-Payment & Sign Confirmation to Customer
Online Signature Only Notification to Customer

Online Signature Only Completed Notification to Admin
Online Signature Confirmation to Customer

POS Sale

Format 4

ED BY THE UNDERSIG]

HORIZES THE PROTHO|
(TS OF SUIT AND TENP

B

Rental Agreement to Customer

Reservation to Customer

Rental Quote to Customer

Setup

Agreement Settings

Default Terms & Email

LOgo
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JintegraRental

Send PDF — Include Body from Send PDF window

When you click Send PDF from the Rental Agreement screen you are presented with a window that allows you to
choose or enter the email address(es) you want to send to, as well as a Body section to send a message for just this

email. To make the verbiage entered in the Body section appear in the body of the email, you will need to add the

integra Field named “comment” to your template, as pictured below.

v Subject:

Select you text position:  Reservation to Customer

Format

X2 | X2 B | <

M|

111

|

[
Ml
I

w
[
(=
¥
i

Dear {CompanyName},
Attached to this email you will find a copy of your rental reservation.

Thank you for your busint I N

Mon 5/6/2019 10:19 AM
integraRental Notification Mail
Rental Reservation - 3137

To @ Tom Rockwell

" (3137)-Rental_Agreement.PDF _
roF | 216 KB

Dear Rockwell Rentals,

Attached to this email you will find a copy of your rental reservation.

I This is the Body section of the Send PDF feature. I

Thank you for your business.

sation - {RentalAgreementiD]} m

v (inherited font) v (inherited size) v Insertintegra Fiel... ¥
Send PDF X
To: =
4 Contact Email: tomr@integrasoft.com
Vi
Customer Email: tomr@ ntegrafo‘t.co:?
~
I Body: This is the Body section of the Send PDF feature)| I
Vi
=3
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