integraRental 15.0

Updates starting week of March 6, 2023

Improving and expanding operational use for integraRental users — both Mobile and Web — is the main
theme of integraRental release 15.0. integraRental now features the new On-Return Service feature, as well
as Dispatch Activity Transfers, which allow for the creation of new activities that direct the relocation of an
asset from one physical location to another. Also in this release are enhancements including new revenue

reports, expanded search logic, service documentation storage, and more.

Brand New to integraRental 15.0

On-Return Service — Extend the life of your assets with automatic service checklists — This brand-new
feature automatically generates a service activity in the integraRental Mobile application for review every
time an asset is returned, ensuring your assets are receiving the attention and maintenance they need. This
checklist can be completed on both Mobile and Web applications, giving users the ability to complete these

checklists when in the maintenance shop or out in the yard.

Users can also easily flag assets, notifying service techs that additional service is required. The On-Return
Service list updates in real time allowing for clearer communication between staff. This feature is entirely

paperless and generates faster turnaround times for your most valuable assets.
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https://vimeo.com/802061332/de065c8a87

Dispatch Activity Transfers — Streamline asset relocation — Rental companies that are often asked to

transfer an asset from one jobsite to the next for a customer now have an efficient solution for managing

those dispatch activities. With this new enhancement, users can easily assign a transfer dispatch activity,
highlighting the asset, the current location, and the new, desired location. These dispatch activities can also
be created for internal transfers of an asset from one of your business locations to another.

Dispatch Info Pop-Up - CUSTOMER. SITE TRANSFER

Dispatch Detail Dispatch Availability  Signatures

Type

Dispatch From
Address1
Address2

City
State, Zip, Country

Latitude/Longitude

Agreements#

Customer Name
Route

Priority
Dispatch*

Actual Pickup

Exclude From
Availability

Completed

Completion Status

Dispatch Note

CUSTOMER SITE
TRANSFER

Job Site v Dispatch To | Bill To v
238 MCKUEN WAY Q Addresst 12 RADFORD ROAD e BEa
Address2
ALBRIGHTSVILLE City DUBUQUE
PA v| 18210 us B State, Zip, Country AL o 52453 us hd
40.99024 -75.58781 o Latitude/Longitude 4249579 -90.74985 o
11062 Agmt Start 02/23/2023 08:45 AM
sandesh 8 tEStn Dispatch All ltems Weight 0.00
seth
2/23/2023 B:45 AM B o EstEnd 02/23/2023 12:44 PM 50
B o Actual Drop Off 5o
0
B o
Please transfer customer equipment Agreement Delivery Notes

Mobile Only Dispatch Activity — Enhanced Mobile control and productivity — Designed for employees
whose sole job is to complete dispatch activities within integraRental Mobile, this feature, located within the

User Permissions Settings, allows users to designate those employees as "Dispatch Activity Only”. This

feature grants users greater control of what team members have access to within the Mobile application,
ensuring that appropriate staff are focused on their most important responsibilities.

Unassign or Reassign Dispatch Activity:

Mobile

Mobile Don't Display Prices: [
Disable Rental Agreement: [

Prep Motification to Start:

Route Assignment:

Only Display Dispatch Activity:
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Existing Service Ticket Notifications — Reduce duplicates and improve maintenance management —

This new feature is designed to reduce duplicate service tickets and to help extend the life of your assets

through more thorough maintenance management. Users will be alerted when they create or close a service

ticket for an asset with a pre-existing or incomplete service ticket, providing users the information necessary

to perform their job more efficiently.

Unit has open service ticket(s)

How would you like to proceed?

m Create Mew Ticket Go To Existing Service Ticket(s)

Service Ticket has been closed but the asset maintenance

complete date not updated due to open service tickets effecting

availability

ﬂ Go To Existing Service Ticket(s)

Attach Documents to Service Tickets — Access the documents you need through service tickets —

Further reduce your reliance on paper and avoid wasted time searching for service booklets and instruction

manuals with this new feature. Users can now store all related service and maintenance documents to an

asset, easily creating accessible reference material when service is required. Users can even flag these

documents as available, alerting service techs to their existence and enabling them to access the

information as part of the action button on the service ticket.

A Service Ticket - 3656 2 Location: Litchfield v

Created By : rentaladmin 02/17/2023 09:20 AM

Service Tech | Terry v Rovd | 02/23/202305:53 PM f5 @  EstCom 5o Type | Rental Repair {internai) - Stage | SelectOne ~ | priority | 1 -
Rental Repair (Internal) | Shipping Info ~ Related PO Attachments  Dispatch
Service Note note st
p
Warranty:
Product/Bill Code Description Qty uom ‘Warranty Unit Price Total Action
4 JLG/ Model: /Serial : JLS / 70' BOOM LIFT / Quantity : 1 -
test $0.00 50, Ada Labor -
- Rental Asset Item - hd
Total Labor: $0.00 Total Parts: $0.00 Total Tax: { B JSD)
View Service History
Line Note
Print Work Order —
Update Rental
Service Documents x
Description Created Date Created By Open
. . F
Service manual 02/24/2023 10:47 AM rentaladmin
-
I 4 - 4 P 100 « | items per page

Open All Selected

1-1of 1 items CJ
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Effortless Asset Swap — Easily transfer an asset from one agreement to another — Assets can now be
easily swapped from one rental agreement to another. Prior to this change, users could swap an asset from
one rental agreement to another but could only do so with assets that were currently displaying as available.
Now, users can swap an asset from one rental agreement to another and make any necessary billing event

adjustments with ease, even if the asset is already committed to another rental agreement.

Expanded Revenue Reports — More information at your fingertips — Users can now run new revenue
reports, providing billing event summaries by Month and Billing Events Detail. These reports can even be
run per location and with a Date Range. Users can also determine if they want to include service tickets and

POS sales in these reports.

Asset Search Words - Easily find assets with broader search results — Users can now easily add
additional search words to asset master files, ensuring that they can locate the asset they're looking for,
regardless of the name they know the item by or the name the customer is referring to the asset as.
Whenever a new reservation or asset lookup is being executed, integraRental now includes all incorporated

terms as part of the original search.

In example, if a customer is seeking to rent a “cherry picker”, but your staff knows that asset as a bucket lift,
you can add “cherry picker” to related search terms for bucket lifts. Any search for either “cherry picker” or

"bucket lift” will return results for your bucket lift assets.

A Home / Setup / Assets  Assets Setup

Assunse [ovccome] e [ oo
Description: 19' Boom Lift SEArCA W @
Category: it n
Non Serizlized Asset: Deposit Required: (O Amount (O Percent
QuickBooks Relationship: Rental Revenue: | | G0
ReRent Expense:
SIS Search Words:
Taxable:
eRental Availability: Actus! v Availability Wait Message:
“
Iltems | Rates Relateditems Related Salesitems  Substitute For  Aftributes  Revenue/Cost  Sched Maint  Description  Images  AssetDocs  WaitList  Settings
Asset ltem Serial Description Home Location Current Location Maint Start Maint Comp Status Action
19-000 333333222 19" Boom Lift Litchield Litchfield Active [ee ]
19-004 385346363 19" Boom Lift Litchfield Litchfield Active [ee ]
19-005 83733343 19' Boom Lift Litchfield Litchfield Active _

Enhancements — An array of improvements for everyday productivity —

* An “Ignore Past Due Availability” checkbox has been added and can be found within the System Settings

under the Workflow tab. This allows users to decide the default state of the new “Ignore Past Due

Availability” checkbox located on the 28 Day Asset Availability View.

* Your Rentals Tab will now display the Rental Start Time and Rental End Time in the Start Date and End

Date colum

* Ship To / Job Site Address and Job Name have been added to the “"Currently on Rent” search.

ns.
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RoviTracker Expansions — GPS enabled tracking through your mobile device —

+ Asset security is of utmost importance to rental owners. With the newly-added RoviTracker indicators
within integraRental Mobile, users gain greatly improved visibility of where their assets are at all times. If

an asset is configured for RoviTracker, it will now show in the Equipment List (Arrow #7 below) for related

Dispatch Activity or Rental Agreement details.

The ability to track an asset and get directions to it utilizing Google Maps or Apple Maps (Arrow #2

below) has been added to the Asset Details screen within integraRental.

enabled routes.

1:42 & Yt @ 46+l il 0 36%

< Dispatch Details - DELIVERY

R(10891)-Jack Chan
23 OAK GROVE DRIVE
DUBUQUE, IA 52003
Jack Chan

o

Assigned To: suraj

Notes

Equipment List:

MVS TS-800 SAW

Asset# 1178-001-007 Qty:1.00
SKYJACK, INC. 8J3219 Scissor Electric 19FT NON-MARKING

Asset# SK1001 Qty: 1.00
Service List:

FUEL CHARGES

Asset# 2 Qty:2.50

Add Pictures/Video

NEW PHOTO ATTACH

NEW VIDEO ATTACH VIDEO

COMPLETE DISPATCH

Agreement (10891)
Attachments/Pictures
Add Signature

View Dispatch Summary

Send Dispatch Summary

RoviTracker can now be assigned to individual routes. A RoviTracker button has been added to both the

Dispatch Rental Asset and Dispatch Activity screens to showcase the location of your RoviTracker-

1:47

< Asset Details

SK1001

SKYJACK, INC. SJ3219 Scissor Electric 19FT
Z NON-MARKING

Jack Chan
Z 23 OAK GROVE DRIVE
&

Jack Chan

01/09/2023 06:38 PM - 02/06/2023 06:38 PM

R @ 46+ il .l @ 35%

FUEL LEVEL 10 Level Calc
METERED HOURS 0 »
TRAILER LIGHTS 0 *

Add Pictures/Video

NEW PHOTO

NEW VIDEO ATTACH VIDEO

CHECK OUT

CHECK OUT AND RETURN TO DISPATCH

CAPTURE LAT/LONG

VIEW LOCATION

Attachments/Pictures
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