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integraRental release 23.0 brings many exciting workflow enhancements and, for the first time, in-software 

video training and help content. This release brings improvements to billing visibility in rental agreements, 

time saving features with “call off many” and “apply all flat rate”. This release continues our ongoing effort to 

make life easier, better, and faster for your users with cutting edge features that are only found with 

integraRental!

Speed, Accuracy, and Mobile Improvements!

Billing Tab Enhancements – Users can now preview the next recurring billing amount for a rental 

agreement by clicking Next Billing Detail in the rental agreement billing tab. Release 23.0 has also added 

a new agreement billing totals section below the invoice lines enabling users to quickly see total contract 

billings. Check out the video below to see these new features in action!
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Searchable Help Content – Find the help that you are looking for easier and faster than ever using our 

new search feature, found on the integraSoft Support dashboard. Keywords and video descriptions are 

used to find the right video to suit your support and training needs. View this feature in the video below!
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https://vimeo.com/1045769661/cc69f383b2?share=copy
https://vimeo.com/1046513754/4ea83ac5f6?ts=0&share=copy
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Apply All Flat Rate –  Users can now quickly apply a duration-based flat rate that will apply to all rental 

lines on the agreement. This feature is another aimed at speeding up transacting at the critical points in a 

customer interaction. Check out the video below to see this feature in action!
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Call Off All “Many” – Users can now call off multiple lines at the same time without having to call off all 

of the assets on an agreement. This feature is aimed at saving clicks and time at the counter or on the 

phone.

https://vimeo.com/1045779591/b3b19439a1?ts=0&share=copy


Capture Card via Email – Release 23.0 enables users to now send a link to capture credit card info 

without having to run the card for a dollar amount. This enables a workflow many integraRental 

customers are now employing of requiring an assigned credit card to start agreements.
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Signature Required to Start Rental – If enabled, rental agreements are unable to be started if they have 

not been signed electronically.  Contact integraSoft Support to have this feature activated on your 

system.

Billing & Payment Details Enhanced – For users who elect to show the Billing & Payment history grid on 

their rental agreement PDF’s, we have updated the grid with more information and an updated format to 

provide better understanding of billed amounts, paid amounts, and held amounts.
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Show Terms Info on Currently On Rent – Customer payment terms are now available as a data set on 

the Currently On Rent list view. This provides users with additional information that may lead to further 

actions based on customer terms type without having to view the RA Full or Pop-Up.

Rental Agreement Labor Logging – Release 23.0 has brought the service ticket labor logging features to 

rental agreements. Now, drivers or technicians can easily log their billable time from both desktop and 

mobile application. Contact integraSoft support to turn on this feature.
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POS Sale – Delivery Charge Pop-Up – Never forget to charge for delivery on a POS sale again with this 

new pop-up feature. Once a Ship To address is saved on a POS sale, users are prompted to add a 

Delivery charge from a list of optional Services. Contact integraSoft support to activate this feature.

Do Not Save Markup – Users can now decline to save a product markup from the Add Products screen if 

they do not wish to have that markup saved for that customer.

POS Sale – Auto-Delivery Creation – Similar to how rental service charges can have automatic acts of 

delivery created when added to RA’s, with Release 23.0, we have brought the same functionality to POS 

sales. This is a feature aimed at enabling a delivery-heavy sales environment.
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Sort Agreement List in Mobile – The Agreement List in mobile can now be sorted by Rental Agreement 

Number, Start Date/Time, and/or Customer Name, making it even easier to find an agreement without 

keyword searches.

Mobile Lat/Long Capture for Customer Equipment – Make life easier on your technicians in the field by 

capturing latitude and longitude coordinates for customer rental equipment. Mobile users can capture 

and view coordinates and can now set the coordinates as the Dispatch To on dispatch activities.​

Select Sort Order Filter Filter by Customer Filter by Start Date
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