integraRental 23.0

Speed, Accuracy, and Mobile Improvements!
Updates starting Tuesday, January 14, 2025

integraRental release 23.0 brings many exciting workflow enhancements and, for the first time, in-software
video training and help content. This release brings improvements to billing visibility in rental agreements,
time saving features with “call off many” and “apply all flat rate”. This release continues our ongoing effort to
make life easier, better, and faster for your users with cutting edge features that are only found with

integraRental!

Brand New to integraRental 23.0

Searchable Help Content - Find the help that you are looking for easier and faster than ever using our
new search feature, found on the integraSoft Support dashboard. Keywords and video descriptions are

used to find the right video to suit your support and training needs. View this feature in the video below!

*] What's Ne B¢ Self-Help Videos

ed Questions

Billing Tab Enhancements — Users can now preview the next recurring billing amount for a rental
agreement by clicking Next Billing Detail in the rental agreement billing tab. Release 23.0 has also added
a new agreement billing totals section below the invoice lines enabling users to quickly see total contract
billings. Check out the video below to see these new features in action!
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https://vimeo.com/1045769661/cc69f383b2?share=copy
https://vimeo.com/1046513754/4ea83ac5f6?ts=0&share=copy

Call Off All “Many” — Users can now call off multiple lines at the same time without having to call off all
of the assets on an agreement. This feature is aimed at saving clicks and time at the counter or on the

phone.
Call Off All %
Est Call Off : ’ 1/8/2025 4:00 PM ENC] ‘ Use for Est Possession End :
Called Off: ’ 1/8/2025 1:00 PM i lC) ‘ Possession End : icC] ‘
Return Location: ‘ Litchfield v | Applies only when ending possession.
Description Y Item# Y Qty Y Start Y  EstCall Off Y calloff Yy I
John Deere 30G Compact Excavator EXC-JD30G-010 1/8/2025 8:00 AM 1/8/2025 4:00 PM -
John Deere 30G Compact Excavator EXC-JD30G-011 1/8/2025 8:00 AM 1/8/2025 4:00 PM O
John Deere 30G Compact Excavator EXC-JD30G-012 1/8/2025 8:00 AM 1/8/2025 4:00 PM
John Deere 30G Compact Excavator EXC-JD30G-013 1/8/2025 8:00 AM 1/8/2025 4:00 PM O <
2l ‘ < > J » 1-4of 4 items
Clicking Apply All will ONLY effect agreement lines where the call off field is empty. To modify the Call off Date of p: ly called off ag lines change the lines

individually.

Apply All Flat Rate — Users can now quickly apply a duration-based flat rate that will apply to all rental
lines on the agreement. This feature is another aimed at speeding up transacting at the critical points in a

customer interaction. Check out the video below to see this feature in action!

| reme e | [ e [ tneaOme |
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https://vimeo.com/1045779591/b3b19439a1?ts=0&share=copy

Capture Card via Email — Release 23.0 enables users to now send a link to capture credit card info
without having to run the card for a dollar amount. This enables a workflow many integraRental

customers are now employing of requiring an assigned credit card to start agreements.

Origin: integraRental Created By: RentalAdmin 12/20/2024 Counter Picking () m

hts  Billing $0.00 | PrePayments/Deposit $554.83 | ReRent  History  SalesPipeline  Activities  Last Bought

crecarton pronine | ryriesn | sanony | vewror | o | s

Created Date Created By When to Apply

Sign & Capture Card

Email = Text Message

To:
Contact Email: ]ohn@doe.cow{

Customer Email:

Signature Required to Start Rental — If enabled, rental agreements are unable to be started if they have
not been signed electronically. Contact integraSoft Support to have this feature activated on your

system.

Billing & Payment Details Enhanced — For users who elect to show the Billing & Payment history grid on
their rental agreement PDF’s, we have updated the grid with more information and an updated format to
provide better understanding of billed amounts, paid amounts, and held amounts.

Product & Services
Total Rental: $180.00
SubTotal (Includes discount of $0.00): $180.00
Use/Sales Tax: $1483
Total: $194.83 (USD)
Estimated Balance Due: ($360.00)
Invoice & PrePayment Detail
1/8/2025 4008 Prepayment/Deposit $0.00 ($194.83) ($360.00) (8554.83)
01/08/25 Check $554.83
$194.83 $0.00 $0.00 $0.00 ($360.00)
Estimated Future Invoice
Total $194.83 $0.00 $0.00 ($194.83) ($360.00) ($360.00)
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Show Terms Info on Currently On Rent — Customer payment terms are now available as a data set on
the Currently On Rent list view. This provides users with additional information that may lead to further
actions based on customer terms type without having to view the RA Full or Pop-Up.

A Home / Equipment On Rent

- EEIED

Equipment On Rent

Location| Litchfield v

Description i Sub.. i Assetitem# i Status i Quan.. : Serial# : RA# i Customer Name il Terms &

Machi *BA%SHSYN &

Di: inary ( " Mac-027 Past Due 1 80943 Vanderveer Industries Net 60 ‘

Machinary (*&A%S#5% &+ q

o Mac-028 Past Due 1 81498 Vanderveer Industries Net 60 ‘

Sand bike 5B-005-022 Past Due 1 2fag32g 81498 Vanderveer Industries Net 60 ‘

Sand bike SB-005-023 Past Due 1 2345th 81498 Vanderveer Industries Net 60 ‘
Called Off Not

Beach Chair 2 “ ° 1 2 80099 = Vandalay Industries 3829 Net 30 ‘
Returned

. Called Off Not )

Beach Chair 2 1 2 80100 = Vandalay Industries 3829 Net 30 ‘

Returned
Il N

Beach Chair 6 Called Off Not 1 6 80101 | Vandalay Industries 3829 Net 30 ‘

Returned

Rental Agreement Labor Logging — Release 23.0 has brought the service ticket labor logging features to
rental agreements. Now, drivers or technicians can easily log their billable time from both desktop and

mobile application. Contact integraSoft support to turn on this feature.

#: 1875580 Rental Agreement integrasoft Customer 1/14/... v

Open

A Home # Home / Rental Agreement / integraSoft Customer
B New Resenvation
Renmal | 1875580 | &) | Loeation: Betlendorf, IA v Origin: integraRental Created By: rentaladmin 1142025 |l (Kl Sl X
G Rentals
5 A Start| ornsmscesam £ © End | o1mnossosazam  £3 (@) Infinite D) Biling Mode | Pos iling anead-actual Nia ~ | Billing On Hold 0
9 Return
[—— Customer | Shippinginfo  InUseAt CusuShipToAttributes  Comments  Dispatch(0) Overridelog  Attachments  Biling$0.00  PrePayments/Deposit$000  ReRent History  SolesPipeline  Acthities  Last Bought
@ ) @ Related Back Orders
eRenta >
A service Repair > Msg;g s o . ag Applied Tax Rate I v
et ame intagraSoh Custamer
—— 70 Number
@ Dispatch > Pickup Phane 1563)3: ~
57 Teenor Y <] ) Umis0.00
© waitList [ Email
DL# BE2az34 = [Ooecline Damage Waiver Current - 12.00 %
@ CurrentlyOn Rent Benendort
o 7 Urieed Tax Exemption 1D
@ comgout [ ME niteaseme - Apply Coupon
xavie @ Invoice Services Separate m]
= sl . open salance 5000 (cas) [ T
& rodyhineegresolt.com Sales Rep NONER1) o
Credit Limit:  $0.00
A4 Customers Lat/Long: O
B cash Drawer Customer Note:
o parts Request
& Products
y E T
Trs i Item# i .
F— Action ans 7‘ Description ¥ ke T|oy  Deposit | StartDate T Estcaloff Y Taxable EstPrce  Discount anson FUELCH... | EstPoss Sta
Rental FORKLIFT, FORK EXT 5K MAX (S8 8679-L354 1 $100.00 | 114/20259:33AM | 1/28/2025 9:33 AM $250.00 $250.00 -
= ImporUExport
Sevice ‘ DAMAGE WAIVER 1 50.00 s30.00 530.00 [ |
& setup . | . | annR f <non 500 2500 -
« I——_—_—_ 4
PrePayment Held: S0.00  Deposits Held: S0.00  Suggested Deposit Totak: $100.00  Product Total: S0.00  Service Total:$85.13  Rental Total:3250.00  TaxTotak$1500  Total: $350.13 (USD)
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POS Sale — Auto-Delivery Creation — Similar to how rental service charges can have automatic acts of
delivery created when added to RA’s, with Release 23.0, we have brought the same functionality to POS
sales. This is a feature aimed at enabling a delivery-heavy sales environment.

POS Sale — Delivery Charge Pop-Up — Never forget to charge for delivery on a POS sale again with this
new pop-up feature. Once a Ship To address is saved on a POS sale, users are prompted to add a

Delivery charge from a list of optional Services. Contact integraSoft support to activate this feature.

Add Delivery and/or Pickup

Miles to Destination: Delivery Pickup O

Price Per Mile: Service Item: Service Item:

Mileage Charge: Quantity: Quantity:

Minimum Delivery Line Note: Line Note:
Charge:  $50.00

Mileage + Minimum: Taxable Taxable

f ice : f ice:
A To Deli Date of Service Date of Service

PO Number: PO Number:
Apply To Pickup

Apply To Both

Do Not Save Markup — Users can now decline to save a product markup from the Add Products screen if

they do not wish to have that markup saved for that customer.

Search Product / Service x

Il O tioc Comp N sibleof Zers

Action Type Product ‘ Description Cost Price Comp Net Comp Qty Comp Rearder Lo Net LocQty Loc Rearde
il Quy -

hd T . 4 . 4 A 4 = 4 R 4 =il 4 A 4

[ e p— s sesm sosm 120 o = 20 om

Type  Produc/Senice Descriprion . uom UnicBrice. Exension Twable | SerisiNa Discoun:
P BA1614336045 BUSHING ) . s s1088

Counter Picking

Do Not Save Future Markup
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Sort Agreement List in Mobile — The Agreement List in mobile can now be sorted by Rental Agreement
Number, Start Date/Time, and/or Customer Name, making it even easier to find an agreement without
keyword searches.

9:24 - BRADY.CONSTRLICTION, INC.

08/05/2024-08/12/2024

8 SUN CALLEY DR

< Agreement List < IntegraRental Agreement List SAINT LOUIS, MO 63146 (314) 267-4627

Status:Started - Check Out Required
Start Date 1233 - BRADY CONSTRUCTION, INC.
0 03/2024

08/01/2024 08 03 - Brady Plumbing
End Date ® 69 SUN CALLEY DR 08/02/2024-08/03/2024

10/01/2024 i SAINT LOUIS, MO 63146 (314) 267-4627 R 47 Tech Br
Clear End Date Status:Started - Check Out Required . Bettendorf, 52722 (258) 744-5444
Status:Not Started

|1245 - BRADY CONSTRUCTION, INC. !
Show For Next # Of Days ® 02.-RRAD ONSTRLICTION, INC.
KCTEY DR

69 SUN CALLEY DR 08/02/2024-08/05/2024

SAINT LOUIS, MO 63146 (314) 267-4627 69 SUN
Status:Started - Poss Ended All . SAINT LOUIS, MO 63146 (314) 267-4627

Search Text Status:Started - Poss Ended All
earch Tex! 1205 - BRADY CONSTRUCTION, INC. o .
I'mmmm—,_ 00.- RRADY.CONSTRLICTION, INC.

A #
\greement @ 69 SUN CALLEY DR 08/02/2024-08/02/2024

SAINT LOUIS, MO 63146 (563) 209-2388 69 SUNTA YDR
Location Test Company Status:Not Started L SAINT LOUIS, MO 63146 (314) 267-4627

Status:Started - Poss Ended Al
Stage Open |39 - BRADY CONSTRUCTION, INC. o eon e

Sort Order Customer § 69 SUN CALLEY DR

SAINT LOUIS, MO 63146 (563) 209-2388 B
Default Setting Status;Not Started SAINT LOUIS, MO 63146 (314) 267-4627

Status:Not Started
|1038 - BRADY CONSTRUCTION, INC. o
. = 473 - BRADY.CONSTRLCTION, INC.
Cancel ® 69 SUN CALLEY DR 08/01/2024-08/02/2024

SAINT LOUIS, MO 63146 (314) 267-4627 &) 59 50R V5
Status:Started - Poss Ended All . SAINT LOUIS, MO 63146 (314) 267-4627

Status:Not Started
|1036 - BRADY CONSTRUCTION, INC. O

Agreement Number ® €9 SUN CALLEY DR 08/01/2024-08/09/2024

SAINT LOUIS, MO 63146 (314) 267-4627 (R) %547 Tech br
Customer Status:Started . Bettendorf, AA 52722 (538) 344-4733

Status:Started - Poss Ended All
Start Date |3330 - BRADY CONSTRUCTION, INC. o

Select Sort Order Filter Filter by Customer Filter by Start Date

Mobile Lat/Long Capture for Customer Equipment — Make life easier on your technicians in the field by
capturing latitude and longitude coordinates for customer rental equipment. Mobile users can capture

and view coordinates and can now set the coordinates as the Dispatch To on dispatch activities.

Dispatch Info Pop-Up - CUSTOM
Service Detail - 80070 o«
80070 - Jack Atkinson

Dispatch Detail Dispatch Detail Dispatch Availability Items Cust/ShipTo Attributes Signatures History 2547 TECH DR
BETTENDORF, 1A 52722-3263
11/2/2022 6:33:00 AM
Type Custom M @ Dispatch Location Litchfield v ) (456)
ST: Test34
346-2223
Route Priority Pickup: Jack Atkinson (3‘11565-)3484
Service Note:
Service Ticket# 80070 Date of ST 11/02/2022 06:33 AM  Litchfield Dispatch To Lat/Long v Warranty: O
Customer Name  jack Atkinson n Equipment Items:
Address1 23 23RD STREET [ purpose created
9 n - Name Test34 Jaq
Addressa Phone  (456)346-2223 (@ canlcalieciere
City RICHMOND Dispatch* 1/8/2025 1:08 i g
State, Zip. Country - 94801 Add Pictures/Video
Latitude/Longitude | 41.476032 -90.45923 Q New Photo Attach

New Video Attach Video

Job Site Info
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