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My Account - Widgets 

This document explains the widgets available once a user is logged into your eRental website. Depending on your ecom site’s configuration 

you may not see some of the widgets. If you believe to be missing a widget, or would like to remove one, please submit a support ticket. 

For information on the setting up customers with logins for My Account, refer to this document: Setting Up My Account Logins 

 

The widgets below are available for customers depending on your ecom site’s configuration. My Account information can 

either be sourced from integraERP or integraRental. When using both ERP and Rental software, you should see all of the 

following widgets unless we have agreed to configure the site to hide certain widgets. Note: when using QuickBooks instead 

of integraERP, users will not see the Private Stock, Open Item Report, YTD Quantity Report, nor the Saved Carts widgets. 

 

 

 

 

 

 

 

 

 

 

 

 

Widget Summary 
Scroll down further in this PDF to view detailed information about each widget and their functions. 

 

Rental History – Shows rental agreement history by agreement number and includes type, location, job info, start/end date, 

status, total, and the ability to open a pdf of the agreement. See page 2 for more information. 

Private Stock – Shows private stock for the logged in user as you have this set up in integraERP. See page 2 for more 

information. 

Order List – Shows point of sale transactions, PO # (if applicable), order date, amount, status, and the ability to view a pdf 

of the transaction. See page 3 for more information. 

Shipping Locations – Shows all of the Ship to locations from integraRental, unless the user is restricted to only view the 

default ship to location from the eRental tab in the contact of the customer account. See page 3 for more information. 

Personal Information – Shows current username and allows user to change their username, email, and password. This will 

update in integraRental when updated. See page 4 for more information. 

Open Item Report – Shows order numbers generated from integraERP and the status, type, date, PO number, unit of 

measurement, and price. See page 4 for more information. 

YTD Quantity Report – Shows a dropdown where user can select a year and displays ERP product image, if present, ERP 

item number, descriptions, quantity, and unit of measurement for that year. List is exportable as a .csv file. See page 4 for 

more information. 
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Balance and Billing Info – Shows current balance, billing address and phone number. When connected to CENPOS and , 

integra can flip a setting which will add a third module called Invoices, that shows invoice numbers, due dates, dates, amount 

due, and the ability for users to view the invoice as a pdf. See page 5 for more information. 

Pay Invoices – There is a link at the top right of the site and a button within Balance & Billing Info widget that 

allows customers to pay invoices via credit card online. This functionality can be turned on or off. See page 5 for 

more information. 

Credit Card – Shows tokenized credit cards and offers the ability to edit expiration date or delete them. Users can also add 

new credit cards. See page 6 for more information. 

Saved Carts – This widget will only show when a user is logged into a selling site. Users can save shopping carts (not rental 

carts) with items to reorder or pick up where they left off. See page 7 for more information. 

Invoice List – shows all of the invoices generated and allows customers to view invoices, or email one or multiple invoices 

which are combined into a single pdf. See page 7 for more information. 

 

 

Rental History Widget 

This widget will show all of the rental history on an account including Agreement number, Type, Location, Start/End Date, 

Status, Total, and an icon a user can click to view the pdf of the agreement. Users can search by any of the fields to filter 

the results. Each column can be sorted alphanumerically. 

 

 

 

 

 

 

 

 

Private Stock 

This widget will show items tagged as private stock in ERP. If there are no private stock items associated with the My 

Account login/customer, they will see this screen as below. If you would like to remove the Private Stock widget from My 

Account due to not using it in ERP for your customers, please submit a support ticket with the request. 

 

 

 

 

http://www.integrasoft.com/
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Order List 

This widget will show all of the point of sale orders including order number, release number, PO number, order date, 

amount, status, tracking (if tracking number exists in ERP otherwise link won’t work), and the ability to view the invoice as 

a pdf. Orders may be searched to filter; columns can be sorted alphanumerically. integraSoft can hide the track shipment 

column if you are not putting in tracking numbers into ERP. Please submit a support ticket to remove/add this column. 

 

 

 

 

 

 

 

 

 

 

Shipping Locations 

This widget will show all of the Ship To locations in integraRental and/or integraERP. Shipping locations are filterable via 

search function. 
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Personal Information 

This widget will a user’s personal information including username and email address. Users can create a new username, 

update their email address, or change their password on this screen by typing out the desired changes and clicking the 

save information button. 

 

 

 

 

 

 

 

Open Item Report 

This widget will show your customers open items from ERP orders and their statuses, description, quantity, unit of 

measurement (UOM), and price. 

 

 

 

 

 

YTD Quantity Report 

This widget will empower your customers to view all Point of Sale items ordered/sold by year. If there are images 

uploaded on the ecom site and associated with ERP products, the image will show. If you don’t want the image column to 

show, please submit a support ticket and we can hide that column. View shows product number, descriptions, quantity, 

and unit of measurement. The YTD list is exportable by year.  
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Balance & Billing Info 

When integraRental is connected to QuickBooks, this widget will show the customer’s current balance and billing info. 

When integraRental is connected to integraERP, customers will see current balance, an aging report, service charges, total 

balances due, open order balances, credit limits, available credit, and dates of last sale and payment. For both QuickBooks 

and integraERP configurations, a list of invoices will be shown including invoice number, due date, amount due, discount 

amount, invoice amount, and a link to view the invoice as a pdf. There is also a button enabling users to pay invoices 

online. 
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Pay Invoices Now 

When a My Account user clicks the Pay Invoices Now button inside the Balance & Billing Info Widget or when clicking the 

Pay Invoices Now link in the top right of the website when logged in, they will see this page. Users can view and select one 

or more invoices to proceed through checkout and pay the invoice with a credit card online. 

 

 

 

 

 

 

 

Credit Card 

Users can view the credit/debit cards that are saved to their account in integraRental and/or integraERP. They can update 

card expiration dates, delete cards and add new cards. You must be set up with CENPOS or another credit card system to 

use this feature. 
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Saved Carts 

When your ECOM site is connected to integraERP, users can view carts they have saved for future purchases in this widget. 

They can click the plus icon to open the cart to view what products have been saved to the cart, quantity, units of 

measurement, how many are currently in stock, the price, and can add to current cart or load the saved cart and continue 

shopping. Users can also edit or delete carts. 

 

 

 

 

 

 

 

 

 

Invoice List 

Users can view invoices at a glance from the Invoice List widget. Here they can view invoices individually as PDFs or view 

multiple invoices as a single pdf. Users can email one or multiple invoices on a single pdf to any email address. 
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