integraRental 32.0

Al for the Everyday User
Updates starting after September 15, 2026

This update delivers powerful new Al-driven capabilities, enhanced service management tools,
expanded mobile functionality, and workflow improvements that reduce manual effort while
increasing productivity. From intelligent maintenance recommendations and automated asset insights
to streamlined service ticket management and ERP enhancements, integraRental 32.0 empowers
teams to make better decisions, improve customer service, and maximize the performance of their

rental operations.

+%~ Al PREVIEW/Beta Features in Release 32

PLEASE READ: The following Al features are in “Preview/Beta” mode until October 30, 2026 and
available to use at no additional charge. Once upgraded to release 32, customers can enable Al
features by signing an addendum to your integraRental license that is available in integraRental under
\Setup\Settings\Connect to Al menu item. If customers want to continue using Al features once the
Preview/Beta period ends they will need to sign up for a Microsoft Azure OpenAl Foundry account.
With a Microsoft Azure OpenAl Foundry account customers can choose the Al model they want to use
(ChatGPT, Claude, etc) all with varying degrees of price and features. Unfortunately, at this time
customers will not be able use their existing Al subscriptions, but instead will need to purchase an
Microsoft Azure OpenAl Foundry account. More information on how to purchase this along with
recommendations on which models to use will be shared in the coming weeks. All content available
through integraRental Al features is provided through the Al model provisioned and purchased by

end customers. Please contact your account manager or integraRental support if you have questions.

Please enjoy the new Al Features and share your feedback with us!!

Al Service Ticket Assistant — Users will now see a button on service tickets labeled “Al Service Chat".
This new feature allows users to ask Al to search for Part Numbers and Diagrams and Scheduled

Maintenance activity recommendations for the asset under service. The same button can also assist
with investigating the “Complaint” provided by the customer as well as an open Chat session where

the technician can ask questions such as “What it’s the part number for the starter?”

Margin Total Excl-A Board Action
) BT :
Parts Diagram > ‘
Select v
Complaint
Scheduled Maintenance S = v
Chat with Al .82 Total Tax: $0.00 Amount: $52.82 (USD)
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https://vimeo.com/1223147238/b6667bd792?share=copy&fl=sv&fe=ci
https://vimeo.com/1223147238/b6667bd792?share=copy&fl=sv&fe=ci
https://vimeo.com/1223147238/b6667bd792?share=copy&fl=sv&fe=ci

Al Check In/Out & Return To Service — Users will see a new button on the Attributes tab of the Rental
Asset Master page which instructs the Al assistant to go out and search for the recommended or
commonly used data points typically collected when an asset goes out on rent, comes back in from
rent, and when reviewing the asset before it goes out on its next adventure. Users will be presented
with a list of options which they can edit further before clicking a single button to assign all attributes
to the asset record. This feature saves valuable time researching new assets for suggested inspection

and maintenance items, as well as saving time on data entry into the integraRental software.
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Al Scheduled Maintenance Suggestions — Users will find a new button on the Scheduled Maintenance
tab of the Rental Asset Master page. When the user clicks the new button, the Al Assistant will go out
and find suggested scheduled maintenance activities which are recommended to keep your rental
assets running smoothly. Users can elect to edit the different suggestions and activities before

clicking the Assign button to quickly and easily add the maintenance tasks to the rental asset record.

Al Maintenance Suggestions
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Al Enhanced Notes — Users can now ask the Al Assistant to “polish” verbiage entered into Notes,
Comments, Descriptions and Email windows through the software, providing an option which can lead

to a more detailed or professional outcome. Just look for the Al icon signified by the yellow stars!
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https://vimeo.com/1223148009/3c32efc035?share=copy&fl=sv&fe=ci
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https://vimeo.com/1223148009/3c32efc035?share=copy&fl=sv&fe=ci
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https://vimeo.com/1223146619/5e106e56dd?share=copy&fl=sv&fe=ci

Al Enhanced Equipment Specs — Users will no longer have to go out and hunt for the asset
descriptions or specifications with our new Al Assistant feature found under the Description tab or the
Rental Asset Master and Rental Asset Item pages. This new feature will reach out to the internet and
bring back the product description and specifications for the make and model of the rental asset in an
editable format. The user can then elect to make any edits necessary before assigning the

specifications to rental asset. + Suggest from Al
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Equipment Identification

* Make: Bobcat
* Model: 570
* Equipment Type: Skid-Steer Loader

Engine/Power

« Engine Model: Kubota D1005-E48.8C 3

* Engine Type: 3-cylnder, Diesel, Liguid-

* Horsepower: 23.5 hp (17.5 kW)

* Displacement: 61 0% (1.0 1)

* Fuel Type: Diesel

* Power Source: [ntermal Combustion Engine

Operating
* Operating Weight: 2,892 ibs (1,311 kg)

* Rated Operating Capacity: 760 Ibs (345 kg)
« Tipping Load: 1,520 Ibs (689 kg)

Al Gather Content For All Items Option — Our new Al-powered content tools make it simple to collect,
review, and assign rental asset descriptions, specifications, and images simultaneously. Clicking the
new Gather Content From Al button opens a preview window where you can view all Al suggestions
and accept or decline them in one convenient place.

Asset Enhancement All
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+ Displ
+ Fual Type: Dissal
+ Power Source: Dissel engine

Operating

aneEnea

Al Rental & Sales Item Image Locator — Streamline your inventory management by leveraging Al-
powered image sourcing for all rental assets and retail items. Eliminate the time spent manually
searching search engines or vendor websites. Our platform automatically generates a curated
selection of high-quality image options for users, while maintaining full flexibility with an integrated
manual upload fallback.
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https://vimeo.com/1225401371/770bc659b0?share=copy&fl=sv&fe=ci
https://vimeo.com/1225401371/770bc659b0?share=copy&fl=sv&fe=ci
https://vimeo.com/1225401371/770bc659b0?share=copy&fl=sv&fe=ci
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https://vimeo.com/1225612388/671308ef0e?share=copy&fl=sv&fe=ci
https://vimeo.com/1225612388/671308ef0e?share=copy&fl=sv&fe=ci
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https://vimeo.com/1225006763/0c23d3f7a7?share=copy&fl=sv&fe=ci
https://vimeo.com/1225006763/0c23d3f7a7?share=copy&fl=sv&fe=ci

Al Dashboard Insights — Users who subscribe to our Dashboards module will now have three new Al
options which will provide a Summary, Analysis, or Forecast breakdown of the dashboard data

presented. This new functionality will provide increased convenience when digesting dashboard data
to determine future decisions and actions.

Stream

Al Insights Explanation
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E Dashboard Summary (Preview) Bl
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agreement is $2,388.55).
¥ Download Dashboard
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Dashboard Al Chat — Users who subscribe to our Custom Dashboards feature will now have the ability
to ask Al to produce new dashboards simply by describing the data type, layout and business purpose

of the query, taking the guesswork and labor out of generating at-a-glance data reporting to
empower critical business decisions.
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https://vimeo.com/1225007468/28a089c3d1?share=copy&fl=sv&fe=ci
https://vimeo.com/1225007468/28a089c3d1?share=copy&fl=sv&fe=ci
https://vimeo.com/1225007468/28a089c3d1?share=copy&fl=sv&fe=ci
https://vimeo.com/1225008837/64edc981b2?share=copy&fl=sv&fe=ci
https://vimeo.com/1225008837/64edc981b2?share=copy&fl=sv&fe=ci
https://vimeo.com/1225008837/64edc981b2?share=copy&fl=sv&fe=ci

Service Ticket Segments — Service/Repair tickets can now have multiple segments, which can be sub-
totaled, edited and removed as needed. This provides users with the ability to show the parts, labor
and expenses for multiple activities on the same service/repair ticket, saving the need for multiple
tickets for the same customer and equipment item.

Product/Bill Code Description ay On Hand uom
* Model : 570 / Serial : BST055L2026001 / Skid-Steer Loader [ NN
= Replace Front Axel _Sgment Total -

Repair Labor B pepal -
g e Syt 1

T [ ] Py -
[0 show cancelled Lines

Talk-To-Type Service Ticket Notes — The service ticket Complaint, Cause, & Correction notes window
will now feature a microphone button which allows the user with a microphone-enabled device to use
speech to document their findings and actions. Enabling users to provide feedback more

conveniently promotes greater detail in a world where the details matter.

Drag & Drop Attachments — Users may now drag & drop attachments from their PC directly into the
integraRental software, anywhere the drag and drop option is indicated. This allows users to quickly
and conveniently select necessary files and upload them into the integraRental database for further
reference or distribution.

Applied Tax Rate: AL-Madison-Huntsville ~
Rental Use Tax Type: ~

PO Number:

Limit $0.00 Md Single Use GOl &P
Decline Damage Waiver: O Current - 12.00 %
Apply Coupon:

Customer Contact Creation Improvements — Changes have been made in multiple areas of

integraRental which will streamline the process of entering and saving Customer Contact details.
Contacts added during the New Customer process can be saved to the Contacts list directly, and new
contacts added to a rental agreement can be identified as “One Time” or saved contacts, saving clicks
and extra steps required to save and assign contact data.

Select an option to save the contact e time use only.
Save as New Contact
[J One Time Use Contact (Don't Save)

Cancel “
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https://vimeo.com/1225003885/5fe55b19ff?share=copy&fl=sv&fe=ci
https://vimeo.com/1225003885/5fe55b19ff?share=copy&fl=sv&fe=ci
https://vimeo.com/1225003885/5fe55b19ff?share=copy&fl=sv&fe=ci
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https://vimeo.com/1225005992/a15cf4a766?share=copy&fl=sv&fe=ci
https://vimeo.com/1225005992/a15cf4a766?share=copy&fl=sv&fe=ci

Serial Number Quick Search — A new Quick Search button has been added to the array of blue buttons
along the top of the integraRental screen which will allow users to search for serialized rental assets
by either the Serial Number or Rental Asset Item number, making asset search faster and more

convenient.

integraRental = W | % | #RAPOS | #5
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Penny Rounding Changes — Due to the US Mint discontinuing the production of the copper

penny, integraRental has added a new background setting which will round Cash transactions to the
nearest $.00 or $.05 amount. Initially this will only work during the Tendering process of closing POS
Sales and Service Tickets. Please contact integraSoft Support if you would like to have penny
rounding activated on your system.

Miscellaneous Updates

* Outbound Emails & Texts sent from the integraRental Web & Mobile Application will be recorded

as Activities associated with the Rental, POS Sale or Service Ticket to which they are assigned.

* Credit Card Convenience Fees on Service Tickets will now appear on the Service Ticket PDF, and
have also been added to the Invoice PDF for our QuickBooks Desktop connected users.

* When adding a Rental Asset to a Quote type POS Sale, the asset’s availability to be sold will be
verified just as it would be when adding the asset to a standard POS Sale.

* When Replacing a rental asset item with a Substitute asset item instead of the same asset type, the

line on the rental agreement will reflect the alternative asset item with the word “Substitute”.

* Assets which are Currently On Rent can now be added to a Quote type POS Sale, instead of having

to wait until the asset comes off of rent to do so.

» Dispatch screens in the integraRental Mobile Application will now show the Ship To Name and Job

Number along with the address details.
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https://vimeo.com/1223104535/d4920571cb?share=copy&fl=sv&fe=ci
https://vimeo.com/1223104535/d4920571cb?share=copy&fl=sv&fe=ci
https://vimeo.com/1223104535/d4920571cb?share=copy&fl=sv&fe=ci

MOBILE: Partnered Service Required — 2-Way Texting for Driver On The Way/Arrived - For those
integraRental users who have (or wish to take advantage of) our 2-way texting integration, the mobile
user can now see responses from the customer expecting their arrival after tapping the “Driver on the
way” or the “Driver has arrived” buttons in the integraRental mobile app. This allows mobile users to
keep customers informed while staying informed themselves on any changes or other important
information. Note: Push Notifications will only be received by the driver “user” for up to 4 hours after
texting driver on the way and only if the “driver on the way user” was the last user to text the
customer from integraRental.

Driver is on the way for PREP dispatch activity at
ic

it hitps://
net/erental/RA

RentalAdmin 5 /¢

This is Jamie replying that | see your text

MOBILE: Notification of Service Ticket Assignments — Our integraRental Mobile users will now receive
a notification when a Service Ticket is assigned to their user ID. This provides mobile users with a
timely recognition of a new service ticket and streamlines the service ticket assignment process for
supervisors and managers.

MOBILE: Service Tech Complete Button — Another new convenience has been added to the
service/repair ticket process, which allows users of configured systems to click or tap a button labeled
“Service Tech Complete”. When the user elects to click or press this button, a new system default
Stage will be assigned to the ticket which reads “Service Tech Complete”.

€ Service Detail - 80463 £

Warranty: [ ]

Equipment ltems:
Boomift

Asset# - Boom -000-004 I

Capture Lat/Long
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https://vimeo.com/1223157077/e42298792a?share=copy&fl=sv&fe=ci
https://vimeo.com/1223157077/e42298792a?share=copy&fl=sv&fe=ci
https://vimeo.com/1223157077/e42298792a?share=copy&fl=sv&fe=ci
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ERENTAL: integraLibrary of Category Hero Images —iNextAdmin (ECOM Admin) users can now
enhance their website's category detail pages by selecting high-quality hero images directly from the
hosted integraLibrary database. Rather than sourcing or creating custom files, users can click the
"Choose from integralLibrary” button to search and select from a pre-compiled collection of
copyright-free professional images complete with automated SEO alt-text metadata, delivering a
polished user experience with minimal effort. The library will be updated periodically with new
images. Note: this feature is only available/applicable for eRental sites (not available for selling or info
inquiry sites). If you would like to turn this feature on for your site, or have image requests for the
library, please contact integraSoft support.

IntegralLibrary - Select Category Hero Image for Upload %

aerial_lift_2000x1333.jpg
Aerial lift equipment used for construction and maintenance work o)
aerial lift, boom lift, construction equipment, rental

aerial lift_rough_terrain_2000x1333.jpg
Rough terrain aerial lift built for unstable or rugged outdoor job sites
rough terrain lift, 4x4 aerial ift, outdoor boom lift, heavy duty rental

aerial_lift_tree_removal 2000x1333.jpg
High reach aerial lift being used for professional tree rimming and removal
tree removal lift, arborist [if tree trimming equipment, high reach rental

aerial_lift_tree_removal2_2000x1333.jpg
Arborist operating an aerial lift platform next to a large tree
arborist boom Iift, forestry equipment, tree trimming service, equipment rental

aerial _lift2_2000x1333 jpg
Articulating aerial boom lift elevated on a construction site
articulating boom ift, cherry picker, construction elevation, equipment rental

aerial_lift3_2000x1333.jpg
Industrial aerial work platform extended for facility maintenance
aerial work platform, facility Iift, industrizl maintenance, elevate rental

aerial_lift4_2000x1333.jpg
Telescopic aerial lift extended fully towards a building facade
telescopic boom lift, straight stick lift, facade maintenance, rental equipment

air_compressor_4_2000x1333.png
Heavy-duty towable diesel air compressor for industrial pneumatic tools o)
diesel air compressor, towable compressor, industrial air supply, commercial pneumatic

H 1-2 34|56 7 8|9/[10].. Cl 1-8 of 234 items

Use Selected Image

ERENTAL: Hero Images for Group Landing Pages — iNextAdmin (ECOM Admin) users can now add a
hero image to the group landing pages and customize the H1, H2, and alt-image tags for SEO,

functioning exactly like the landing page and category page hero features.

ERENTAL: Modernized Loading Animation — The legacy processing GIF has been replaced with a
scalable, CSS-based bouncing dot animation featuring a frosted full-screen overlay, providing a
cleaner loading Ul that allows seamless adaption to the website's color scheme. Note: reach out to
integraSoft support to request adapting the new loading dots animation (currently black dots) to your

website’s color scheme.
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integraERP-Specific Features (Requires integrabRP 3.08 or higher)

Transfer Products to Rental as Rental Assets — Depending on System and User Permission settings,
integraRental users may now designate ERP Products as new Rental Assets without the need to access
integraSoft ERP. This function is controlled by a background setting which will need to be altered by

integraSoft support. Please submit a support request if you wish to activate this function.

integraERP - PROFESSIONAL PRODUCTS INC. - Inventory Control-Setup-Warehouses
8 products "
Maintain Mode
Productomber 3 ®:
k Order List £
Bad arehouse Number. . fL 1 -9
Past Product Purchases | static | Purchase Order  Balance/Total
Looku Name. .......... [
Product Transfer e o —
imary Bin Minimum. ... . .
Products Bin Maximum. ..
- -
Transfer to Rental O Date. =]
o
| 000000 Hl

| 000000 il

Product Search to show Related & Substitute Products — When users perform a product search in
integraSoft ERP connected environments the Related and Substitute Products will now be presented
and available to be added to transactions. This allows users to identify and assign designated
products quickly and conveniently.

00003503518 FUEL FILTER

Product-Sub 11191201611 AIR FILTERS 038
Product-Sub 11441401010 FILTER COVER
Product-Riid 503515-1 FUEL FILTER
Product-Rltd 00003503522 FUEL FILTER
Product-Rltd 07-160 FUEL FILTER

Product Search to show Cross Referenced Products — When ERP users identify a product number
which is no longer active, they may elect to create a cross-reference record to ensure that the correct

product is found regardless of which product number is searched. This ability will now be active in
integraRental as well.

Search Product / Service

m [ Exclude Cd

Description

Type

Prod>
v

Action Product 1002476677

T

FEBREZE AIR FRESHENER SPRAY 2
PACK
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Enhanced PO Create & Related PO Features— Changes to the PO Entry process in the POS Sale area will
allow users to view PO’s in an ERP style window for further editing which was previously only available
in an ERP environment. Similar changes have been made to the PO experience within the Service
Ticket and POS Sale modules to facilitate Receiving of ordered products. NOTE: This feature is not
active by default. Please contact integraSoft Support to have the feature activated on your system.

TGEEEY Yl Counter Picking [l Fulfillment: Not Started Cancel POS Sale =

Related PO

Change Terms Prior To Invoicing — For those integraRental users who have integraSoft ERP as the
connected business management software, a new function has been introduced which will allow
permitted users to change the Payment Terms on the Rental, Sale or Service Ticket. This will be a
change only on the current transaction, and not a permanent change to the customer’s assigned
payment terms, which will continue to be controlled within the ERP software. This change provides
permitted users with more options to handle individual transactions as needed, instead of the hard-
lined rules of the typical Terms Settings. NOTE: This feature is based on a User permission which is
not turned ON by default. Those users who require this feature will need to be configured

accordingly.

Tax Exemption ID:
Taxable:

Open Balance: $258.55 (CASH)

Credit Limit: $0.00 Terms: MNET 60 )

MOBILE: ERP Only - Picking Serialized Products — integraRental Mobile App users will now have the
ability to identify the serial number during the picking and fulfillment process of those products which
are identified as serial numbered inventory. This enhanced functionality brings additional accuracy

and improved convenience to an important part of customer service and daily operations.

€ Pick Line Detail
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